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Travelport Enhances Mid Back Office Solution
CrossCheck Travel Enterprise v12.2 launched in Australia and New Zealand

Sydney
Jan 30, 2013

Travelport, the business services provider to the global travel industry, has today
announced the release of CrossCheck Travel Enterprise (CCTE) v12.2. Travelport’s
CCTE is a flexible, comprehensive and easy to use client management, fulfilment and
financial management system, designed around the workflow of travel agencies in
Australia and New Zealand.

As part of Travelport’'s ongoing commitment to its clients, the latest CCTE delivers
enhancements for both Corporate and Leisure Business models, in addition to
integration with the latest version of Universal Desktop.

“A key highlight of this latest upgrade to CCTE is the way it syncs in with an agency’s
workflow with useful reminders, tasks and tracking tools, making it invaluable for travel
agents,” said Kerrie Walker, Product Marketing Manager at Travelport.

New functionalities of this enhancement include TripCheck, which configures a set of
tasks and reminders to be reviewed by a consultant on a trip file as part of the booking
process. Tasks are tracked to completion using CCTE Auto Reminders and a new
TripCheck Report. Other additions include document links in the CCTE Trip and Client
File — giving users the ability to quickly and easily navigate to attached files from the
application.

Alex Fitzpatrick, General Manager of Travelport Pacific, says, “As part of our continuing
commitment to innovation and product development, we are pleased to provide our
clients with the newest version of CCTE, knowing that it offers a range of new or
enhanced features designed to better service their needs.”



